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TO BE OR NOT TO BE A

CPA
With the increased demand for account
ants, which is the outgrowth of the greater com
plexities of business, women are turning more
and more toward accounting as a career. We
feel it is a fitting career for women because
many of them possess the basic characteris
tics which make an excellent accountant—ex
actness, attention to detail, fine intuition and a
true sense of loyalty, to name just a few. We
feel, too, that it is important to encourage wo
men who are interested in accounting, because
not only can they render the profession a valu
able service, but also with the greater demand
from business and the apparent shortage of
manpower, they can fill a great need.
It is the purpose of this pamphlet to point
out in a factual way the demands and requisites
of the profession and to offer practical help to
those who are considering whether or not to
enter the public accounting field.
It is also intended that this pamphlet assist
those who are presently preparing for the pro
fession, and refresh the minds of those who have
already embarked on their careers, as well as
those who may have abandoned their careers
for a while but are contemplating the resump
tion of them.
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MENTAL AND EMOTIONAL ATTITUDE BEST SUITED TO
PASSING THE EXAMINATION AND HANDLING THE WORK

OF PUBLIC ACCOUNTING

In order to be mentally and emotionally equipped for the
work of public accounting, you must first understand its re
quirements. The work is not easy. It is not a nine to five, five
day week affair. It is fraught with detail and makes no con
cessions for lack of alertness to any of it. These are rigid re
quirements, and, if you feel you can meet them, you have the
foundation for becoming a certified public accountant.
Emotionally you must be calm—not easily aroused or ex
cited. The possession or development of this basic attitude is
of primary importance to a career in public accounting. Calm
ness is the fundamental requirement for clear thinking, and
clear thinking is prerequisite to sound judgment. It is this
quality of composure that stands out in moments of chaos and
inspires others to have confidence in you.
Other essential qualities and attitudes include mental
ability, grim determination, perseverance, and, most important
confidence in yourself. It has been said 'accountants are born,
not made', and to a large extent this is true. A certain innate
ability is as important to an accountant as talent to a musician.
Without it, a person with the highest degree of intelligence
could fail to make a good accountant. With it, success may be
enjoyed by anyone with average intelligence who possesses
the ability to satisfactorily complete a job, even in the face of
obstacles. And that which, more than anything else, buoys up
that ability is self confidence. If you cannot believe in yourself,
you will not inspire others to believe in you. Your own con
fidence will make determination and perseverance easy.
If you have a strong determination to complete your edu
cation, no obstacle will deter you; if you think you can pass
the CPA examination, you will; if you know you have the
ability to succeed, with unceasing effort, you can.

There is one pitfall to avoid. Do not let the passage of time
discourage you. If you must acquire all of your education at
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night, the process will take longer, but spend the extra time.
How long it takes is unimportant, so long as you have a goal.
If you must sit for the CPA examination a second time, or
a third, or even more, don't be discouraged. Others before you
have repeated the examination, but ultimately they have suc
cessfully passed it. You can do it too. The years will pass,
whether or not you are a C P A, so continue striving. But it
is important that you be well prepared for the examination,
and that you consider each try a new opportunity. Otherwise
you will become discouraged, and you will fail again.

After obtaining the certificate don't
success in business—it, too, will take time.
more to your employer the day after you
ficate, but you will not be worth twice as
the day before.
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expect immediate
You may be worth
receive your certi
much as you were

EDUCATIONAL BACKGROUND WHICH SHOULD BEST
ASSURE THE PASSING OF THE EXAMINATION

It is often the lament of candidates for the CPA examina
tion that they had little need for the knowledge they possessed,
but had call for many facts they did not know. This situation
can be avoided, partially, at least, with adequate preparation.
It is unnecessary to dwell on the relative merits of a liberal
arts education and a technical education in preparation for
the CPA examination. One without the other is inadequate
preparation for the examination, and, also, for practice in the
accounting profession. While studies in language, history and
government may yield no answer to a specific examination
question, these studies do contribute to the development of
the judgment and analytical ability necessary to the success
ful passing of any examination.
Since the CPA examination seeks to measure technical
proficiency in accounting and related subjects, the immediate
concern of every candidate is acquisition of knowledge in
these subjects. The candidate should be well versed in the
elements of accounting, not just in the mechanics of debit and
credit, but in the theory and philosophy behind the accounting
techniques. Without the latter, the candidate will always be
impeded when confronted with problems the details of which
are dissimilar to those previously studied.

Past examinations indicate an emphasis on problems in
process cost accounting. While this type of problem requires
considerable pencil pushing, you should realize that the prob
lem tests your ability to analyse. Thus, those whose courses
in cost accounting have consisted chiefly of filling in blanks
should concentrate on how to develop a complete solution from
the raw data.

To the candidate who has had no public accounting ex
perience, the section devoted to auditing presents the greatest
hurdle. Study of the standard auditing texts should be supple
mented with a knowledge of the systems and mechanics em-
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ployed by business in accounting for cash, accounts receiv
able, inventories and other items. It is difficult, without a
knowledge of these procedures, to answer auditing questions
competently.
In keeping with the increasing importance of taxes to
business and to those whom accountants serve, emphasis has
been placed in recent years upon problems and questions con
cerning Federal income taxes. Not only the frequency of these
questions, but also their complexity, have been increased.
Therefore, today it is necessary to have a thorough knowledge
of Federal income tax law rather than a cursory understanding
of its mere rudiments.
The educational background of any CPA candidate
should include a course in or study of finance. Without a
knowledge of this subject, many candidates will fail to ap
preciate the requirements and problems of corporate account
ing and the function of accounting in business. A knowledge
of finance aids in the understanding and analysis of auditing
and theory questions often considered to be vague or general.

Last, but not least, the ability to use the English language
properly should be developed. The inability to write concisely
and intelligibly penalizes many candidates.
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PERSONAL CHARACTERISTICS REQUISITE TO THE
WORK OF PUBLIC ACCOUNTING

These are some of the requirements worthy of attention:

(1) Dress neatly. Avoid the "clothes horse'' approach. It
distracts the man trying to concentrate and is not appreciated
by the women in a client's office.
(2) Develop a modulated tone of voice. If necessary, take
a few lessons in voice culture. A pleasing voice is an important
quality.
(3) Increase your vocabulary of spoken words.

(4) Learn to keep your own counsel. Avoid a tendency to
make snap decisions. If your advice is sought on a subject,
in which you are not thoroughly versed, withhold the ready
but unsound reply. Inform the client that the problem requires
some thought and study. The delay will not discredit you;
rather, it will impress the client with the importance that you
attach to the question. And, when you give your considered
opinion to the client, he will value it more highly.
(5) Be dignified without being "stuffy”. Your relations with
the client and his office staff should differ from the relation
ship existing between the client and his own employees and
among the office employees themselves. A great deal of tact
is necessary to maintain, from the start, a friendly and impartial
attitude toward everyone. You should refrain from displaying
undue interest in any one person in the office. It is also well
to be prepared with friendly, business-like, but not obvious,
reasons for declining, when necessary, luncheon or evening
invitations. During business hours you are not acting as an
individual similar to the members of the office personnel. Re
member that (a) as a member of the staff of a firm of public
accountants, the firm has placed its reputation and prestige
in your hands and you should so conduct yourself that the
firm will not feel that its confidence in you has been misplaced;
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or, (b) as an independent public accountant, you are acting
as a member of a profession which is deeply concerned with
the maintenance of its prestige and the deportment of its
members.
(6) Do not ask unnecessary questions. Avoid the habit of
interrupting your client each time a question presents itself.
Do your work, as much as possible, in silence. Learn to use a
memo pad. When something appears to warrant an explana
tion, make a note of it. As the audit progresses, many of these
questions will resolve themselves; often it will be found that
only a few remain. These can be discussed with your client
at his convenience.

In summary, the client should expect a woman C P A to
dress conservatively, to present a friendly and wholesome ap
pearance, to possess a natural poise, to be devoid of frivolity
on the one hand and "stuffiness" on the other, to speak in a
well modulated voice, to express herself clearly, to be a care
ful listener, to handle her assignments intelligently and with
competence, and thus to win the respect to which she is
entitled.
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THE MEANING AND VALUE OF THE CERTIFICATE

The CPA certificate is issued by a state, territory or pos
session of the United States to a candidate, usually a resident,
who has fulfilled the requirements which that state, territory
or possession has set down as necessary to qualify a person
to serve the public in the professional practice of accountancy.
The certificate means that, in addition to passing a formal,
written examination, the holder possessed certain standards
of character, education and experience at the time of its issue,
and that the holder is expected and required to maintain these
standards of character, to keep informed on all matters relat
ing to the profession, to perform accounting services of quality
and to maintain at all times an independent status in relation
to a client, or an employer's client.

The educational and experience standards in all states
are not uniform at the present time, but they are fast approach
ing uniformity. Thus the certificate, in many states, means that
the possessor is a college graduate with both business and
liberal arts training, has completed certain prescribed account
ing courses and has maintained a certain quality of exper
ience in practice over a specified number of years. In other
words, it means the possessor is satisfactorily prepared to ade
quately serve the public, and to make sound judgments in
matters of accounting.
It is sometimes mistakenly assumed by those who covet
the CPA certificate, that its acquisition represents an ultimate
goal which entitles them to rest on their laurels. Nothing could
be farther from the truth. The CPA certificate means only
that they have completed their apprenticeship. It means that
they have reached one milestone and the door is now open
for them to stand on the threshold of their future. Continued
and unceasing study, of accounting and taxes, in particular,
and of economic trends and business methods in a variety of
industries, in general, is of utmost importance if the C P A is
to enjoy the reputation and prestige of the profession and to
contribute to its value to the public.

To its possessor, the CPA certificate is of inestimable
value. It marks the holder as a person of high character and
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capability. Because of the certificate, bankers rely on the
C P A's reports in extending credit to customers; owners and
managers of businesses respect and seek the C P A's advice
and judgment; the general public depends upon the CPA's
certification when investing its money in stocks or when buy
ing a business; and government agencies and officials accept
the C P A's figures when compiling reports.

If the C P A decides to enter private industry, the certificate
can be the open sesame to top executive and management
positions. It often eliminates competition from uncertified ap
plicants. In private industry or governmental work, the opinion
of the employee, worker or executive, who is a C P A, is more
readily accepted.

Briefly, then, the CPA certificate is a milestone, because
it marks progress; it acts as a lodestone, because it draws the
reliance of the public; and it is a stepping stone, because it
leads to a successful career in accounting whether in public
practice or private industry.
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PROFESSIONAL AND ETHICAL CONDUCT NECESSARY

AFTER ACQUIRING THE CERTIFICATE

In 1947 the American Woman's Society of Certified Public
Accountants adopted the rules of professional conduct ap
proved by the American Institute of Accountants. These rules
serve as a guide for correct conduct of accountants in dealing
with the public and with each other.
Accountants employed by private industry or government
al agencies and those who are in public practice are governed
by different loyalties and obligations. The former owe alleg
iance to their employers, while the latter have expressed their
desire to serve the general public. In order to protect the
interests of the public, rules of conduct were adopted.

Every member of the American Woman's Society of Certi
fied Public Accountants, and every C P A or person who con
templates becoming one, should be familiar with these rules,
of which the most important are stated briefly here:

Members must use independent and impartial
judgment in conducting examinations.

All material facts affecting the financial state
ments must be disclosed.
Examinations must be conducted in accordance
with generally accepted auditing procedures. Any
departure from or material omission of any of
these procedures must be disclosed.

A member shall not violate the confidential re
lationship between himself and his client.
Professional service shall not be rendered or offer
ed for a fee which shall be contingent upon the
findings or results of such service.

A member shall not allow any person to practice
in his name who is not in partnership with him
or in his employ.
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A member shall not directly or indirectly solicit
clients, and he shall not encroach upon the prac
tice of another public accountant.

A member shall not advertise his professional at
tainments or services.
It might also be added that all C P A's should avoid criti
cising other members of the profession.

Women accountants are still in the minority. As with other
minority groups, they will be more readily accepted if they
go about their work with quiet determination, always ready
to assist and cooperate with other certified public accountants,
and always careful to adhere to the rules of professional con
duct so that they may be above reproach.
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